
BEFORE USE, PLEASE READ AND FOLLOW ALL IMPORTANT
SAFEGUARDS, WARNINGS, CAUTIONS AND OPERATING INSTRUCTIONS.

D I G I TA L  K E T T L E
W I T H I N F U S E R

U S E R  M A N U A L

SLT-4408 MODEL



Congratulations!Congratulations! You now own an 

incredibly versatile, convenient and 

powerful Digital Kettle with Infuser.

To get the most out of your Kettle, please 

read this manual carefully before use, and 

keep it  for easy reference. Enjoy!Enjoy!

*This manual is only applicable to SLT 4408. All the contents in the manual are for 
reference only during the user’s use and maintenance. The pictures are for reference only.

*All the contents in the manual have been carefully checked. If there are any printing errors 
or misunderstandings in the contents, the company reserves the right to interpret.
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When using electrical appliances, basic safety precautions should always be followed, including 
the following:

1. Read all instructions before using.

2. Before connecting the Kettle to the power supply, check that the voltage indicated on the 
appliance (underneath the Kettle & base) corresponds with the voltage in your home. If this 
is not the case, contact the original place of purchase and do not use the Kettle.

3. The attached base cannot be used for anything other than intended use. The Kettle can only 
be used with the base provided.

4. Do not operate the appliance without liquid to avoid damaging the heat elements.

5. Do not let the cord hang over the edge of tables and countertops or touch hot surfaces.

6. Do not place on or near a hot gas stove or electric burner or in a heated oven.

7. Should you accidentally allow the Kettle to operate without water; the boil-dry protection will 
automatically switch it off. If this should occur, allow the Kettle to cool before filling with cold 
water and re-boiling.

8. Close supervision is necessary when any appliance is used by or near children. Ensure that 
Kettle is used on a firm and flat surface where the children can’t touch, this can prevent from 
overturning the Kettle to damage the person or Kettle. The appliance is not a toy. Do not let 
children play with it.

9. To protect against a fire, electric shock or personal injury, do not immerse cord, electric plugs 
or Kettle in water or other liquids.

10. Be careful when opening the lid for refilling when the Kettle is hot. Always ensure the lid is 
closed and do not lift it while the water is boiling. Scalding may occur if the lid is removed 
during the brewing cycle. Always take care to pour boiling water slowly and carefully 
without tipping the Kettle too fast. If the Kettle is overfilled, boiling water may be ejected. 
Extreme caution must be used when moving an appliance containing hot water. While 
boiling water, avoid contact with steam from the spout when water is boiling or just after it 
has switched off.

11. Do not touch the hot surface. Use the handle or the button.

12. The use of attachments that are not recommended by the appliance manufacturer may 
result in fire, electric shock or personal injury.

13. Unplug from outlet when not in use and before cleaning; allow it to cool before putting on or 
taking off parts and before cleaning the appliance.

14. Do not operate any appliance with a damaged cord or plug or after the appliance 
malfunctions, or has been damaged in any manner. Return appliance to the nearest 
authorized service facility for examination, repair or adjustment.

15. Do not use the appliance for other than intended use.

IMPORTANT SAFEGUARDS 16. Do not use the Kettle outdoors.    

17. This appliance is not intended for use by persons (including children) with reduced physical, 
sensory or mental capabilities, or those that lack experience and knowledge, unless they 
have been given supervision or instruction concerning use of the appliances by a person 
responsible for their safety.

18. To disconnect, press the Start/Stop button to turn unit off, then remove plug from wall outlet.

19. WARNING: Risks of injuries if you don’t use this appliance correctly.

20. WARNING: The heating element surface is subjected to residual heat after use.

21. Do not operate any appliance with a damaged cord or plug or after the appliance 
malfunctions, or has been damaged in any manner. Return appliance to the nearest 
authorized service facility for examination, repair or adjustment. 

SAVE THESE INSTRUCTIONS
For household use only

Notes on the plug (for the polarized plug only):
This appliance has a polarized plug. To reduce the risk of electric shock, this plug is intended to fit 
into a polarized outlet only one way, If the plug does not fit fully into the outlet, reverse the plug, If 
it still does not fit, contact a qualified electrician, Do not attempt to modify the plug in any way.

Notes on the cord:
A short power-supply cord is provided to reduce risks resulting from becoming entangled in 
or tripping over a long cord. If a longer extension cords is used, care must be taken in use. The 
marked electrical rating of the extension cord should be at least as great as the electrical rating 
of the appliance. The longer cord should be arranged so that it will not drape over the counter 
top or table top where it can be pulled on by children or tripped over unintentionally.
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Kettle

GET TO KNOW YOUR
KETTLE

WHAT’S IN THE BOX

Infuser

Filter

Power Base

Lid

Light

Base

Glass Body

Handle

Control Panel
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OPERATION
To fill the Kettle with water remove it from the power base and open the lid by pressing down. The 
Kettle has minimum (16 Oz) and maximum (60 Oz) marks. Too little water will result in the Kettle 
switching off before the water has boiled.

NOTES:

• Do not fill the water over the maximum level, as water may spill out of the spout 
when boiling. 

• Ensure that the lid is firmly closed before connecting the power cord to the outlet.

• After the lid is securely closed position the Kettle on the power base. Make sure the Kettle is in 
contact with the power base completely.

• Connect the Kettle to the Power Base. The light at the bottom of the kettle will start with red, 
move to green and then move to white. The kettle has then completed startup and enters 
the active state.

• In the active state the Kettle defaults to the initial setting of Boil and waits for the next 
operation.

BEFORE INITIAL USE
If you are using the kettle for the first time, it is recommended that you clean your kettle before use 
with mild soap and water.  It is also recommended that you boil a full kettle of water and discard 
before using.
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FUNCTIONS

Press the “+” or “-” button in the active state to select a tea function, and then press the Start/
Stop button to begin the heating process. The color at the bottom of the kettle will change to red.  
When the heating process is complete, the color will turn green and move to the Keep Warm state.

When boiling water, the display will show the temperature changes by 1 F or 1 C.  

After the selected water temperature has been reached, the sound prompt will beep one time, 
and the kettle will automatically switch to Keep Warm state. 

To stop or pause the heating process, press the Start/Stop button. The Kettle will stop heating and 
return to the active state, but the chosen tea function will remain selected.

To switch the tea function selection while the water is already heating, press either the “+” or  
“-” button.

The light will turn white. After 3 seconds, the Kettle will confirm the new selection. The Kettle has a 
tea selection memory function with uninterrupted power supply.

NOTE: Tea function selection cannot be made in Keep Warm state.

KEEP WARM
After the water temperature of tea reaches the standard temperature, it will be automatically 
switched to Keep Warm state and with a duration of 60 minutes. To cancel Keep Warm, press the 
Start/Stop button, and the Kettle will return to the active state.

The light is green in the Keep Warm state. 

STANDBY STATE 
If there is no operation for 60 seconds, the Kettle will enter a Standby State. After 60 minutes of the 
Keep Warm state, the Kettle enters the Standby State automatically. In the Standby State, all lights 
and display are off. When in standby, press any button to go back to active state.

Function Temperature 
(°C)

Temperature  
(°F)

Keep Warm 
Temperature (°F)

Keep Warm 
Time (Min)

Boil 100 212 195 60

Herbal 100 212 195 60

Black 100 212 195 60

Oolong 90 195 165 60

White 85 185 165 60

Green 79 175 165 60

Delicate 71 160 140 60

DISPLAY PANEL

There are three light indicator modes:

White Light - Kettle is in active state.

Red Light - Kettle is heating.

Green Light - Kettle has completed heating and is in Keep Warm mode.

If the display is off, press the Start/Stop button to enter the active state. The display is a 
combination of touch buttons and LED lights. There will be a sound prompt every time a button is 
pressed, and another sound prompt at the end of an operation.

To Switch Between Celsius and Fahrenheit

Press and Hold “+” and “-” at the same time for 3 seconds, until you hear a beep, and the 
temperature unit will switch between Celcius and Fahrenheit. 

To Select a Tea Function

 • Press the “+” or “–” buttons

To Start or Stop the Kettle
Start/Stop button will start or stop the operation of the Kettle.
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POURING WATER

USING THE INFUSER

USING THE SPOUT FILTER

STORAGE

CARE AND CLEANING
Lift the Kettle from the power base and then pour the water.

The Kettle may be stored on the power base when not in use.

NOTE: Ensure the lid is firmly closed. The water will spill if the lid is left open during boiling.

NOTE: Operate carefully when pouring the liquid from your Kettle as contact with boiling liquid 
may result in burns. 

NOTE: Ensure power supply is turned off when Kettle is not in use.

BOIL-DRY PROTECTION
Should you accidentally allow the Kettle to operate without water; the boil-dry protection will 
automatically switch it off. If this should occur, allow the Kettle to cool before filling with cold water 
and re-boiling.

Place the infuser into the kettle before starting the heating process.  The round edge should face 
forward (toward spout) and the flat edge will be in the back (toward handle).  Secure Infuser into 
holder within the Kettle to ensure it fits squarely. Using a spoon, carefully add tea leaves, loose tea 
or tea bags to the tea infuser after the heating process is complete. Securely close the lid. Steep 
tea according to tea instructions. Tea should steep an average of 4 minutes. Steeping too long  
will cause the tea to become bitter.

Caution: Use extreme caution when adding tea to the tea infuser. The Kettle becomes very hot 
during the boiling process. Avoid using fingers or hands directly to add tea to the infuser.

The spout filter can be inserted into the spout of the Kettle to filter out any tea leaves. To insert 
the spout filter, open the lid of the Kettle, and place it in the spout from the inside of the Kettle. To 
remove it, gently press down on the plastic tab holding it in place and it will release. 

NOTE: Never attempt to insert or remove the spout filter while the Kettle is hot as burns can occur. 
Always wait for the Kettle to fully cool before inserting or removing the spout filter. Make sure to 
clean the spout filter at regular intervals.

When not in use or storage, the power cord may be wound around the cord storage under the 
base of Kettle.

Any servicing should be performed by an authorized service representative.

Always disconnect the appliance from the power outlet and leave it to cool down completely 
before cleaning. Never immerse the Kettle or cord in any liquid, or allow moisture to contact with 
these parts.

WARNING:  Be careful to avoid any spillage during cleaning, filling or pouring. Always follow the 
cleaning instructions; 

1. Unplug the appliance.

2. Do not clean the Kettle while hot. Allow it to cool completely before cleaning.

3. Clean with a damp cloth or sponge. 

4. Never immerse the Kettle in water or put it under running water.

Removal of Mineral Deposits

Mineral deposits in tap water may cause the Kettle’s interior to discolor. To remove this build-up, 
use non-toxic Liquid Descaler. 

Alternative Descaling Method

1. Fill the Kettle with 3 cups of white vinegar and the remainder with water and allow to  stand 
overnight. Do not boil.

2. Empty the solution from the Kettle. Any stains remaining inside the spout can be removed by 
rubbing with a damp cloth. Fill the Kettle with clean water, bring to boil and then discard the 
water. Repeat this process one more time, and the Kettle will then be ready to use. 

Cleaning External Housing

Wipe the external housing with a mild soap and damp cloth or cleaner.

CAUTION: Do not use chemical, steel, wooden or abrasive cleaners to clean the outside of  
the Kettle.

Cleaning the Filter

Remember to clean the filter with a sponge and damp cloth at regular intervals.
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Malfunction Cause Solution

The unit does not 
work

The unit is not 
plugged in Check if the unit is plugged in

Overheating 
protection due to 
high temperature

Let the unit rest for a few 
minutes before turning it on 

normally

Thermostat or 
heating element is 

damaged

Contact customer service 
(877) 246-0990

Control buttons 
are inoperable

Circuit board 
failure

Contact customer service 
(877) 246-0990

The unit has a 
normal display 
but no heating 

function

Heating Tube 
Failure

Contact Customer Service 
(877) 246-0990

Display shows  E2 Temperature 
sensor failure

Contact customer service 
(877) 246-0990

TROUBLESHOOTING

Environmentally Friendly Disposal
You can help protect the environment!

Please remember to respect the local regulations: 

Hand in the non-working electrical equipment to the appropriate waste 
disposal center.

LIMITED ONE-YEAR WARRANTY
The manufacturer warrants, subject to the conditions stated below, this product will be free from 
mechanical defects for a period of ONE (1) year from the date of purchase. The manufacturer, at its 
discretion, will repair or replace the product found to be defective during the warranty period. Should 
this product become defective by reason of improper workmanship or material defect during the 
specified warranty period, the manufacturer will repair or replace the same effecting all necessary parts 
replacements for a period of ONE (1) year from the date of purchase.

This warranty is available to consumers only. You are a consumer if you own a Sur La Table product 
that was purchased at retail for personal, family or household use. Except as otherwise required under 
applicable law, this warranty is not available to retailers or other commercial purchasers or owners.

CONDITIONS: This warranty is valid for the original USA, Canada, or Mexico retail purchaser from the date 
of initial retail purchase and is not transferable. Keep the original sales receipt. Proof of purchase is required 
to obtain warranty service or replacement. Dealers, service centers, or retail stores do not have the right 
to alter, modify or in any way, change the terms and conditions of this warranty. Warranty registration is 
recommended, but not required. Save your proof of purchase receipt.

ABOUT YOUR PRODUCT WARRANTY: The warranty is void if the manufacturing date or the serial 
number on the product has been removed or the equipment has been altered or modified. During the 
warranty period, the authorized service dealer, at its option, will repair or replace any part that, upon 
examination, is found to be defective under normal use and service.

NORMAL WEAR: This warranty does not cover normal wear of parts or damage resulting from any of the 
following: negligent use or misuse of the product; improper voltage or current; use contrary to the operation 
instructions; deviation from instructions regarding storage and transportation; repair or alteration by 
anyone other than the manufacturer or an authorized service center. Further, the warranty does not 
cover Acts of God, such as fire, flood, hurricanes, and tornadoes. The manufacturer shall not be liable for 
any incidental or consequential damages caused by the breach of any express or implied warranty. This 
warranty gives you specific legal rights, and you may also have other rights that vary from state to state or 
province to province.

HOW TO OBTAIN WARRANTY SERVICE: If your item should prove to be defective within the warranty 
period, we will repair it, or if we determine it is necessary, replace it. To obtain warranty service, simply email 
appliancesupport@monchateau.us or call our toll-free number 877-246-0990 for additional information 
from our Customer Service Representatives.

This warranty is effective for the time period listed above and subject to the conditions provided for within 
this policy.
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Customer Service:

(877) 246-0990

MODEL: SLT-4408

G L A S S  K E T T L E
W I T H I N F U S E R

ApplianceSupport@monchateau.us


