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Congratulations!Congratulations! You now own an 

incredibly versatile, convenient and 

powerful tea maker.

To get the most out of your tea maker, 

please read the manual carefully before 

use, and keep this manual for easy 

reference. Enjoy!Enjoy!

*This manual is only applicable to SLT 4401. All the contents in the manual are for reference 
only during the user’s use and maintenance.  
The pictures are for reference only.

*All the contents in the manual have been carefully checked. If there are any printing errors 
or misunderstandings in the contents, the company reserves the right to interpret.
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1. Read all instructions. 

2. Do not touch hot surfaces. Use handle. 

3. Do not let the power cord hang over edge of table or counter, or touch hot surfaces.

4. Always place tea kettle and power base on a flat, sturdy surface away from hot gas 
or electric burners, or in a heated oven. 

5. Beware, scalding may occur if the lid is removed during the heating cycle. 

6. DO NOT immerse cord plug, power base, or kettle in water or other liquids.

7. Do not operate any appliance with a damaged cord or plug, or if it has 
malfunctioned in any manner. 

8. Close supervision is necessary when appliance is used by or near children. 

9. Do not use accessories other than the ones that come with this tea kettle to avoid the 
risk of fire or electric shock. 

10. Use indoors only. 

11. Do not use appliance for other than the intended use. 

12. Do not attempt to repair item. Repairs should be done by authorized service 
personnel only. 

13. Do not overfill kettle, as boiling water may spill out. 

14. Unplug the kettle from the outlet when not in use and before cleaning. 

15. Extreme caution must be used when moving an appliance containing hot water. 

16. This appliance is not intended for use by children or by persons with reduced 
physical, sensory, or mental capabilities, or lack of experience and knowledge. Close 
supervision is necessary when any appliance is used near children. Children should 
be supervised to ensure that they do not play with the appliance. Keep the appliance 
and its cord out of reach of children. 

SAVE THESE INSTRUCTIONS
HOUSEHOLD USE ONLY

IMPORTANT SAFEGUARDS Power Supply
•  The Digital Kettle must use a standard socket, and before use, confirm that the 

voltage frequency is consistent with the voltage frequency on the product label.
•  Do not use with voltages other than AC 120V~ to avoid fire or electric shock. Do not use 

the power cord or plug if damaged or frayed.
•  Do not touch or unplug the power plug with wet hands, as this may cause  

electric shock.
•  Do not forcibly bend the power cord, bundle it or place it close to any other heating 

devices as this may cause damage to the power cord, fire or electric shock.
•  Please check the socket, power cord and power cord plug before usage. If found that 

the socket hole is loose or the power cord or power plug is damaged, do not use.
•  When the product is not in use for an extended period of time, please be sure to 

unplug the power cord to prevent damage to the product.

Dangerous Matters
•  Avoid actions that may cause damage to the power cord and power cord plug, such 

as immersing the power cord or plug in water, placing the power cord near other 
heating devices, forcibly bending, twisting, stretching, pressing, or bundling the power 
cord. A damaged plug or cord may cause dangerous accidents such as short circuit, 
electric shock and/or fire.

•  Do not use this product for purposes other than those stated in the product manual, 
such as drying items, etc., as this may cause a fire.

•  Do not place flammable objects in the oven cavity around the product to avoid fire.
•  If any smoke appears, turn off the appliance switch and unplug the power plug, and 

keep the oven door closed to control the spread of the fire. Immediately stop the 
operation of the product , unplug the power plug, and cut off the main power supply 
in the house if necessary.
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If any smoke appears, unplug the power plug. Immediately stop the operation of 
the product and cut o� the main power supply in the house if necessary. 



WHAT’S IN THE BOX

1 

2

3

Product may vary slightly from illustration.

1   Strength Display

2   Temp Display

3   Temp Button

4   Strength Button

5   Start Button

Seven temperature options:  158°F,  167°F,  176°F,  185°F,  194°F,  203°F,  212°F.
Rating:  120V / 60Hz / 1500W
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GETTING TO KNOW YOUR
DIGITAL KETTLE

Kettle Lid
Infuser

Glass
Kettle

Power Base
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PRODUCT ASSEMBLY METHOD

Handle

Power Base

Kettle Lid

Tea Cover

Tea Base

Glass  
Body
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TEA STRENGTH SOAKING TIME

158°F 167°F 176°F 185°F 194°F 203°F 212°F

Strong 6min 5min 4min 4min 4min 4min 3min

Medium 5min 4min 3min 3min 3min 2min 2min

Mild 4min 3min 2min 2min 2min 1min 1min

Custom 0~10min 0~10min 0~10min 0~10min 0~10min 0~10min 0~10min

Strength and tea soaking time table is as below:OPERATION METHOD

SETTING UP KETTLE
1. Place the power base and kettle on a flat, sturdy surface. 

2. Carefully, remove all packaging.

3. Place the kettle on the power base.

4. Plug the power base to a power source. 

5. Press the start/pause button.

NOTE: A buzzing noise will sound as the infuser is rising.

6. Remove the kettle from the power base and carefully rinse it and the infuser 

basket. Do not submerge the kettle under water or any other liquid.

7. Dry the kettle and infuser basket with a soft cloth. 

8. Enjoy!

TEMPERATURE AND TIME FOR MODES

TEMPERATURE TIME
KEEP WARM 

TEMPERATURE

Green 3min 165˚F

White

Black 212˚F 175˚F

Herbal 4min 175˚F

Other 
Temperature

158˚F to 175˚F

185˚F

195˚F to 212˚F

1~10min

1~10min

1~10min

155˚F

165˚F

175˚F
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B. If you would like to customize your time and temperature:

1.  Press the temperature button (  ) to toggle between the 7 
 different temperature settings.

2.  Once the temperature you desire is on the display, press 
 the start pause button (  ).

3.  Next, press the temperature button (  ) to select the number 
 of minutes you would like the infuser to be submerged for.

4.  Then, press the start button (  ) to begin brewing process. 

•  The display will show the temperature rising to the 
ideal temperature for the tea selected.

•  Once the optimal temperature is reached, the infuser 
will plunge into the water. Note: a buzzing noise is 
normal as the diffuser pluges.

•  Once the infuser is submerged in the water, the 
display will countdown the minutes the infuser will be 
submerged in the water. 

•  Once the time is up, the infuser will automatically rise, 
the kettle will beep, and your tea will be ready!

•  The keep warm feature will remain on for 60 min. 

USING KETTLE 
1.  Place the power base on a flat, sturdy surface. 

2.  Fill the kettle with the desired amount of water. Do not exceed the Max 
markings.

3.  Place the kettle on the power base.

4.  Fill infuser with tea and cover it with the infuser lid.

5.  Carefully place the infuser on the tube inside the kettle. 

6.  Place the kettle lid on. 

7.  Plug kettle into the power source. 

8.  Select desired brewing option.

A. If you would like to use a preset tea settings:

 1.   Press the menu option (  ) to toggle  
 between the different tea options

 2.  Once the tea option you desire is on the display,  
 select the start/pause button (  ) to start the brewing 
 process. 

•  The display will show the temperature rising to the ideal 
temperature for the tea selected.

•  Once the optimal temperature is reached, the infuser 
will plunge into the water. Note: a buzzing noise is 
normal as the diffuser plunges.

•  Once the infuser is submerged in the water, the 
display will countdown the minutes the infuser will be 
submerged in the water. 

•  Once the time is up, the infuser will automatically rise, 
the kettle will beep, and your tea will be ready!

•  The keep warm feature will remain on for 60 min .

Note: Kettle will enter sleep mode if no operation 
occurs within 20 seconds. 

KEEP WARM 
Keep warm feature will automatically turn on after the brew cycle is 
complete and remain on for 60 minutes. 

TEMPERATURE DISPLAY PREFERENCE
To switch between Celsius and Fahrenheit, press the temperature (  )
and menu (  ) buttons at the same time. 
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TROUBLE SHOOTING  
Malfunction  Cause  Solution  

The unit does not work 

The unit is not plugged 
in  

Check if the unit is plugged in 

Overheating 
protection due to 
high temperature 

Let the unit rest for a few 
minutes before turning it on 

normally 

Thermostat or heating 
element is damaged 

Contact customer service. 

Tea basket can not move 
up and down 

 Air pump is 
damaged 

Contact customer service. 

Control buttons or knobs 
are inoperable 

Circuit board failure Contact customer service. 

 The unit has normal 
displaying but no heating 

function. 

 The dry burning 
temperature of the 

heating plate 

exceeds 230 F  

Please unplug the unit , 
remove the kettle from power 
base, pour an appropriate 
amount of cold water into the 
kettle, and let it cool for 30 
minutes.  

Display code E1 / Contact customer service. 



1 YEAR
LIMITED WARRANTY

Customer Service:

(877) 246-0990
ApplianceSupport@monchateau.us



Customer Service:

(877) 246-0990

MODEL: SLT-4401
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ApplianceSupport@monchateau.us
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